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CTM (limited or full) proxy booking

2735

Logs in with Travel Selects FLIGHT. Selects a single
Arranger (CTM) Selects |:1umbelr of passengers. passenger, clicks Select
credentials. Enters flight criteria, clicks Search flights.

W

—

O

Southwest Corporate
Travel homepage
(cold)

Southwest Corporate
Travel homepage
(cold)

s
Southwest Corporate Select a passenger
Travel homepage

(Travel Arranger

logged in)

[
|
1
]
1
AL

The travel arranger searches and selects a
Traveler to populate the fields in the Select
Passenger step. This passenger information
later populates the Who's Flying fields in the
Passenger and Payment Information step.

Vision Booking Flow

Select flights

Trip and price details

h

h

Passenger and Purchase confirmation
payment information




Book x Flight ﬁ Hotel

©Round trip () One-way

DEPART ARRIVE

ﬁ Car CHECKIN FLIGHT STATUS CHANGE/CANCEL

Baggage and optional fees O Dollars () Points

DEPART DATE RETURN DATE ADULTS SENIORS

DAL PHX

9'29 Where we fly Low Fare Calendar

08/03 08/06 1 0

Fri, Aug 3 2018 Mon, Aug 6 2018

@® Corporate Traveler

Advanced Search O Guest Traveler

3/35




Select a passenger

Passenger 1 (Adult)

FIRST NAME LAST NAME

SUFFIX

[ ]

EMAILADDRESS

N |

Select flights

Cancel

4135




Select a passenger

Passenger 1 (Adult)

FIRST NAME LAST NAME

Jac ‘ ‘

SUFFIX

[ ]

EMAILADDRESS

Jack Alvarez Sr. - j.alvarez@loremi.com
Jack Smith - |.smith@loremi.com

Jackie H Sanders - j.sanders2@loremi.com
Jacklyn Rebinson - J.rebinson@loremi.com
Jackson Forston - .forston2@loremi.com
Jacky Rockwell - j.rockwell@loremi.com
Jacob Stewart - j.stewart@loremi.com
Jacob Adams - j.adams(@loremi.com
Jacqueline Arias - j.arias3@loremi.com

Jacque C. Bell Jr. - .bell@lorem

Select flights

Cancel

5735




Select a passenger

Passenger 1 (Adult)

FIRST NAME LAST NAME

Jack ‘ ‘ Alvarez

EMAILADDRESS

J.alvarez@loremi.com

Select flights

Cancel

-

6/35




N

7135

e Depart: DAL N PHX Alfares ro ounded g 1o 1he nosrost dollar. T s poins

Dallas (Love Field), TX - DAL to Phoenix, AZ - PHX

Feb 22 Feb 23 Feb 24 Feb 25 Feb 26 'E';:::;: i) iﬁt‘fﬁ :E;';','.’IJ,’:T
Sort by Fiterby ~ Nonstop O All day v View fare type benefils Vv
Departing flights #% = Changs planes Buslnoss Seloct Anylimo Wanna Get Away
#551

6:00.: - 7:40. o m $396 Unavallable

We get it: we love . EARN
being first too. Business

s I ct 4,497, | SELECTED
This fare guaraniees a boarding position in e e Rapid Rewards® points

A1-A15, which megns you're ene of e
first 1o board, Start thinking about your

favorite seat! =] Refundakie | * | Same-day changes 8 | Priarity boarding A1-A15 |8 | Fly By Priority Lane

| Continue |
/\\/ ,/\._\ p A \/ / \\/,

® Return: PHX - DAL o e b sutsd T pois

Phoenix, AZ - PHX to Dallas (Love Field), TX - DAL

MON TUE THU FRI

WED =2 M@0 | = First2 Bags Fly Free®
Feb 26 Feb 27 Feb 28 Mar 01 Mar 02 o] i

Weight, size & excess |imits apply

Sortby | Departure ime W Filterby  Monstop ) Al day - | View fare typs benefits

Remming f“ghm ﬁ: Change planes Businoss Seloet Anytimo ‘Wanna Get Away

-

530 -+ 8:45.m ; $396 Unavallable

We get it: we love 4

.
Al5
being first too. | SELECTED
This fare guarantees a bozrding position In Rapld Rewards® points
A1-A18, which means you're one of the
first to board, Start thinking about your
favorite seat! s Refundatie | » 8ame-day changes || Prigrity boarding A1-A15] =1 Fly Ey® Priority Lane
Continue -
1step  #453/20
6:30 -+ 12:15- oueten 1,:{‘.;"‘% - $426 || 404 || navaiobie
1 stop

isiop 11471546

8:00. -+ 1:50: . S | 5426 || $404 |

Unavallable |
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Passenger & Payment Info A

SWABIZ automatically populates
X Who's ﬂy| ng? passenger information for the
Please make sure names match government-issued [Ds. PES=ENger:
* Required
Passenger 1 (Adult)
FIRST NAME * MIDDLE NAME LAST NAME * SUFFIX
Jack Alvarez St v
DATE OF BIRTH* GENDER * RAPID REWARDSEACCT #
B-Aug W 5 A4 1958 v Male A4 1102928472910

~ Secure traveler information @

~ Disability options

El Do you have an internal reference number?

An internal reference number is a unique number used for your company's internal reporting purposes. This number may be up to 30 characters (letters
and numbers only). Please omit punctuation, special characters, and spaces.

Wireframe continued on next page.




] Do you have an internal reference humber?

An internal reference number is a unique number used for your company's internal reporting purposes. This number may be up to 30 characters (letters
and numbers only). Please omit punctuation, special characters, and spaces.

SWABIZ automatically populates
INTERNAL REFERENCE NUMBER IRN, contact, and payment
information.

82774811

@ How do we contact you?

‘We'll enly contact you if we have important news about your flight...promise!

* Required
CONTACT METHOD * EMAIL ADDRESS *
Email me hd michael.roberts2@wnco.com

&= Payment method

A Southwest® gift card, Travel Funds, or Southwest LUV Voucher

Southwest® gift card, Travel Funds, or Southwest LUV Voucher

Please apply funds one at a time. Unused tickets are always applied first. Up to three forms of payment per Passenger may be

applied, which includes one credit card or PayPal account per transaction. Southwest® gift cards, Southwest LUV Vouchers, and
Southwest Travel Funds can enly be used on the flight portion of your trip. Learn more.

Note: All nonrefundable funds applied toward the purchase of a new reservation remain nonrefundable. The new reservation
inherits the earliest expiration date from any funds applied.

SouthwestZgift card Travel funds Southwest LUV Voucher

CARD NUMBER SECURITY CODE ()

Apply gift card

0000000

Only credit cards that have been stored under your account preferences will be shown in the saved credit card/account option.

* Required

© Saved credit card/account | Visa - PRIMARY hd

*) New credit card

9735



Send your receipt

Let us know where to send your confirmation receipt.

© Saved email x227500@wnco.com

) New email

Note: Receipts contain confidential billing information.

Purpose of travel

Personal | Business

2 Share your plans

‘We'll email your travel details to the addresses you enter below.

EMAIL 1

SWABIZ automatically populates
receipt confirmation information.

EMAIL 3

Note: itineraries do not contain confidential billing information.

Terms and Conditions

BAG FEE $ o -00
SUBTOTAL 52,997 -44
TAXES & FEES s339-20

TRIP TOTAL s3,336-64'

Show prica breakdown

TOTAL DUE NOW $3,336-64

Transportation of hazardous materials

Federal law forbids the carriage of hazardous materials such as aerosols, fireworks, Iithium
batteries, and flammable liquids aboard the aircraft in your checked or carryon baggage. E-
cigarettes are not permitted in checked baggage and must be transported in carryon baggage only.
By clicking "Purchase”, you acknowledge that you understand the hazardous materials restrictions

and penalties. View more on hazardous materials.

By clicking 'Purchase’, you acknowledge that you agree to the Terms and Conditions below.

Purchase

10/35
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Your flight is booked! 2 22 =

Wa'ra sandirg a confirmation omail to x22750H B wnoe.cam right now.

Trip summary & pant

¥ Flight
CONFINMATIGHN #

J2WEEP

FEB 23 -28

DAL - PHX

FLIGHT TOTAL

+3,336.64

Book now. Pay Isted
From $24710% per;day in
Fhoanx

Eam up to 10,000 polots
par,night

Qur new holel stk tffers great nates sround
tha giche’ Eam marywhern, avery mn!

STFxa and foon oxd . Tawa ety

ez ]

Download the o 5 =z

fi’“ﬂ?}fﬁfﬂg'ta' pilot Buy, gift, or transfer

wilth mablle boarding passes. -
points
Ragid Earn
Rewards® « Earn painis an every purchase
F'reg:ier 1 53 000 « Get 6,000 Anniversary points
Car

« No fareign transaction fees

points

2/23 - Phoenix

¥ Flight P43 Emeil B Bl Add to celandar;

. . S Enjey lfres canlent an your devizs, Including a
On cloud nine wrth W|F|_ flight trackes, shopping, games, and everything

Southwest.com® hes ko offer.

FERZ3.28

Dallas (Love Field), TX o Phoenix, AZ

Confirmation £ J2WEEP Flight natifications | Ckange 1 Cancel

Intermal Referenee # none

FPASSENGERS EST. ROINTS EXTRAS FART

Small Acc + B8,a%4™™= — Businoss Select
Rapid Rewards™iAest # 601514098

Secuse Traveler informalin >



CTM (limited or full) multi-pax booking

Logs in with Travel Selects FLIGHT.
Arranger (CTM) Selects number of passengers.

credentials.

Enters flight criteria, clicks Search

12135

Selects a single
passenger, clicks Select
flights.

—

[ > [ —— ]
= = |
Southwest Corporate Southwest Corporate Southwest Corporate
Travel homepage Travel homepage Travel homepage
(cold) (cold) (Travel Arranger

logged in)

O

'
Select a passenger

[
|
1
]
1
AL

The travel arranger searches and selects a
Traveler to populate the fields in the Select
Passenger step. This passenger information
later populates the Who's Flying fields in the
Passenger and Payment Information step.

Vision Booking Flow 22T TSP =00 -

Select flights

h

Trip and price details Isé-ssenger and

payment information

h

Purchase confirmation

/

The travel arranger may enter information
for other passengers in the Who's Flying
fields in the Passenger and Payment
information step.




Book ¥ Fight g Hotel

©Round trip ) One-way

DEPART ARRIVE

= Car CHECKIN FLIGHT STATUS

CHANGE/CANCEL

Baggage and optional fees O Dollars (Points

DEPART DATE RETURN DATE ADULTS: SENIORS

DAL PHX

:29 Where we fly Low Fare Calendar

08/03 08/06 2 1

Fri, Aug 3 2018 Mon, Aug 6 2018

@® Corporate Traveler

Advanced Search O Guest Traveler

137135




14135

Select a primary passenger Passengers: 2 Adults, 1 Senior

Select the corporate traveler who will be responsible for payment. Information for additional passengers will be entered later in the
Passenger and Payment Information step.

Primary passenger (Adult) chance

FIRST NAME LAST NAME SUFFIX EMAILADDRESS

N | Ia]

Select flights ‘ ‘ Cancel




157135

Select a primary passenger Passengers: 2 Adults, 1 Senior

The primary passenger's payment information will be applied to the purchase. Information for the primary passenger and/or
additional passengers can be entered later in the Passenger and Payment Information step.

Primary passenger (Adult) chance

FIRST NAME LAST NAME SUFFIX EMAILADDRESS

| [

Jack Alvarez Sr. - j.alvarez@loremi.com

Jack Smith - j.smith@loremi.com

Jackie H Sanders - j.sanders2@loremi.com
Jacklyn Rebinson - j.robinson@loremi.com
Jackson Forston - j.forston2@loremi.com
Jacky Rockwell - j.rockwell@loremi.com
Jacob Stewart - j.stewart@loremi.com
Jacob Adams - j.adams@loremi.com
Jacqueline Arias - j.arias3@loremi.com

Jacque C. Bell Jr. - .bell@lorem

Select flights ‘ ‘ Cancel




16/35

Passengers: 2 Adults, 1 Senior

Select a primary passenger

The primary passenger's payment information will be applied to the purchase. Information for the primary passenger and/or
additional passengers can be entered later in the Passenger and Payment Information step.

Primary passenger (Adult) chanas
FIRST NAME LAST NAME SUFFIX EMAIL ADDRESS

Jack ‘ ‘Ah'arez ‘ Sr. i ‘j.ah'amz@loremi‘mm

Select flights Cancel



N

17135

e Depart: DAL N PHX Alfares ro ounded g 1o 1he nosrost dollar. T s poins

Dallas (Love Field), TX - DAL to Phoenix, AZ - PHX

Feb 22 Feb 23 Feb 24 Feb 25 Feb 26 'E';:::;: i) iﬁt‘fﬁ :E;';','.’IJ,’:T
Sort by Fiterby ~ Nonstop O All day v View fare type benefils Vv
Departing flights #% = Changs planes Buslnoss Seloct Anylimo Wanna Get Away
#551

6:00.: - 7:40. o m $396 Unavallable

We get it: we love . EARN
being first too. Business

s I ct 4,497, | SELECTED
This fare guaraniees a boarding position in e e Rapid Rewards® points

A1-A15, which megns you're ene of e
first 1o board, Start thinking about your

favorite seat! =] Refundakie | * | Same-day changes 8 | Priarity boarding A1-A15 |8 | Fly By Priority Lane

| Continue |
/\\/ ,/\._\ p A \/ / \\/,

® Return: PHX - DAL o e b sutsd T pois

Phoenix, AZ - PHX to Dallas (Love Field), TX - DAL

MON TUE THU FRI

WED =2 M@0 | = First2 Bags Fly Free®
Feb 26 Feb 27 Feb 28 Mar 01 Mar 02 o] i

Weight, size & excess |imits apply

Sortby | Departure ime W Filterby  Monstop ) Al day - | View fare typs benefits

Remming f“ghm ﬁ: Change planes Businoss Seloet Anytimo ‘Wanna Get Away

-

530 -+ 8:45.m ; $396 Unavallable

We get it: we love 4

.
Al5
being first too. | SELECTED
This fare guarantees a bozrding position In Rapld Rewards® points
A1-A18, which means you're one of the
first to board, Start thinking about your
favorite seat! s Refundatie | » 8ame-day changes || Prigrity boarding A1-A15] =1 Fly Ey® Priority Lane
Continue -
1step  #453/20
6:30 -+ 12:15- oueten 1,:{‘.;"‘% - $426 || 404 || navaiobie
1 stop

isiop 11471546

8:00. -+ 1:50: . S | 5426 || $404 |

Unavallable |
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Passenger & Payment Info A

SWABIZ automatically populates

X Who's ﬂy| ng? passenger information for Primary
Please make sure names match government-issued [Ds. B nfefEl
* Required

Passenger 1 (Adult)
FIRST NAME * MIDDLE NAME LAST NAME * SUFFIX

Jack Alvarez Sr. v
DATE OF BIRTH * GENDER * RAPID REWARDS®&ACCT #

B- Aug hd 5 v 1958 v Male hd 1102928472910
~ Secure traveler information @
~ Disability options
Passenger 2 (Adult)
FIRST NAME * MIDDLE NAME LAST NAME * SUFFIX

Select b

DATE OF BIRTH * GENDER * RAPID REWARDS&/ACCT #

Month A Day W Year hd Select A
~ Secure traveler information @
~ Disability options
Passenger 3 (Senior)
FIRST NAME * MIDDLE NAME LAST NAME * SUFFIX

Select v

DATE OF BIRTH * GENDER * RAPID REWARDS&/ACCT #

Month v Day W Year v Select v

~ Secure traveler information @

~ Disability options

] Do you have an internal reference number?

An internal reference number is a unique number used for your company's internal reporting purposes. This number may be up to 30 characters (letters
and numbers only). Please omit punctuation, special characters, and spaces.



] Do you have an internal reference humber?

An internal reference number is a unique number used for your company's internal reporting purposes. This number may be up to 30 characters (letters
and numbers only). Please omit punctuation, special characters, and spaces.

SWABIZ automatically populates
INTERNAL REFERENCE NUMBER IRN, contact, and payment
information.

82774811

@ How do we contact you?

‘We'll enly contact you if we have important news about your flight...promise!

* Required
CONTACT METHOD * EMAIL ADDRESS *
Email me hd michael.roberts2@wnco.com

&= Payment method

A Southwest® gift card, Travel Funds, or Southwest LUV Voucher

Southwest® gift card, Travel Funds, or Southwest LUV Voucher

Please apply funds one at a time. Unused tickets are always applied first. Up to three forms of payment per Passenger may be

applied, which includes one credit card or PayPal account per transaction. Southwest® gift cards, Southwest LUV Vouchers, and
Southwest Travel Funds can enly be used on the flight portion of your trip. Learn more.

Note: All nonrefundable funds applied toward the purchase of a new reservation remain nonrefundable. The new reservation
inherits the earliest expiration date from any funds applied.

SouthwestZgift card Travel funds Southwest LUV Voucher

CARD NUMBER SECURITY CODE ()

Apply gift card

0000000

Only credit cards that have been stored under your account preferences will be shown in the saved credit card/account option.

* Required

© Saved credit card/account | Visa - PRIMARY hd

*) New credit card

19/35



Send your receipt

Let us know where to send your confirmation receipt.

© Saved email x227500@wnco.com

) New email

Note: Receipts contain confidential billing information.

Purpose of travel

Personal | Business

2 Share your plans

‘We'll email your travel details to the addresses you enter below.

EMAIL 1

SWABIZ automatically populates
receipt confirmation information.

EMAIL 3

Note: itineraries do not contain confidential billing information.

Terms and Conditions

BAG FEE $ o -00
SUBTOTAL 52,997 -44
TAXES & FEES s339-20

TRIP TOTAL s3,336-64'

Show prica breakdown

TOTAL DUE NOW $3,336-64

Transportation of hazardous materials

Federal law forbids the carriage of hazardous materials such as aerosols, fireworks, Iithium
batteries, and flammable liquids aboard the aircraft in your checked or carryon baggage. E-
cigarettes are not permitted in checked baggage and must be transported in carryon baggage only.
By clicking "Purchase”, you acknowledge that you understand the hazardous materials restrictions

and penalties. View more on hazardous materials.

By clicking 'Purchase’, you acknowledge that you agree to the Terms and Conditions below.

Purchase

20/35
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Your flight is booked! 2 22 =

Wa'ra sandirg a confirmation omail to x22750H B wnoe.cam right now.

Trip summary & pant

¥ Flight
CONFINMATIGHN #

J2WEEP

FEB 23 -28

DAL - PHX

FLIGHT TOTAL

+3,336.64

Book now. Pay Isted
From $24710% per;day in
Fhoanx

Eam up to 10,000 polots
par,night

Qur new holel stk tffers great nates sround
tha giche’ Eam marywhern, avery mn!

STFxa and foon oxd . Tawa ety

ez ]

Download the o 5 =z

fi’“ﬂ?}fﬁfﬂg'ta' pilot Buy, gift, or transfer

wilth mablle boarding passes. -
points
Ragid Earn
Rewards® « Earn painis an every purchase
F'reg:ier 1 53 000 « Get 6,000 Anniversary points
Car

« No fareign transaction fees

points

2/23 - Phoenix

¥ Flight P43 Emeil B Bl Add to celandar;

. . S Enjey lfres canlent an your devizs, Including a
On cloud nine wrth W|F|_ flight trackes, shopping, games, and everything

Southwest.com® hes ko offer.

FERZ3.28

Dallas (Love Field), TX o Phoenix, AZ

Confirmation £ J2WEEP Flight natifications | Ckange 1 Cancel

Intermal Referenee # none

FPASSENGERS EST. ROINTS EXTRAS FART

Small Acc + B8,a%4™™= — Businoss Select
Rapid Rewards™iAest # 601514098

Secuse Traveler informalin >



22735

CTM (limited or full) proxy booking

Atravel arranger books travel for one or more passengers. A single passenger can be selected in the Select a Passenger
step immediately before Select Flights.

Logs in with Travel Selects FLIGHT. Leaves Passenger
Arranger (CTM) Selects number of passengers. fialds blank. clicks
credentials. Enters flight criteria, clicks Search Select ﬂighl's‘

— = —
= - h

Southwest Corporate Southwest Corporate Southwest Corporate Select a passenger
Travel homepage Travel homepage Travel homepage
(cold) (cold) (Travel Arranger

logged in)

W

The travel arranger does not select a
Traveler to populate the fields in the Select
Passenger step.

Vision Booking Flow

h
h

Select flights Trip and price details Isé-ssenger and Purchase confirmation
payment information

/

The travel arranger enters information for
guest passengers in the Who's Flying fields
in the Passenger and Payment information
step.
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Book ¥ Fistt [igHotel &= Car CHECKIN FLIGHT STATUS CHANGE/CANCEL

O Dollars

ADULTS:

©Round trip ) One-way (IPoints

Baggage and opticnal fees

DEPART

DAL

ARRIVE

PHX

DEPART DATE

08/03

Fri, Aug 3 2018

RETURN DATE

08/06 1 0

Mon, Aug 6 2018

SENIORS

O Corporate Traveler
® Guest Traveler

:29 Where we fly Low Fare Calendar Advanced Search

CTM selects Guest Traveler and
clicks Search.




N

24735

e Depart: DAL N PHX Alfares ro ounded g 1o 1he nosrost dollar. T s poins

Dallas (Love Field), TX - DAL to Phoenix, AZ - PHX

Feb 22 Feb 23 Feb 24 Feb 25 Feb 26 'E';:::;: i) iﬁt‘fﬁ :E;';','.’IJ,’:T
Sort by Fiterby ~ Nonstop O All day v View fare type benefils Vv
Departing flights #% = Changs planes Buslnoss Seloct Anylimo Wanna Get Away
#551

6:00.: - 7:40. o m $396 Unavallable

We get it: we love . EARN
being first too. Business

s I ct 4,497, | SELECTED
This fare guaraniees a boarding position in e e Rapid Rewards® points

A1-A15, which megns you're ene of e
first 1o board, Start thinking about your

favorite seat! =] Refundakie | * | Same-day changes 8 | Priarity boarding A1-A15 |8 | Fly By Priority Lane

| Continue |
/\\/ ,/\._\ p A \/ / \\/,

® Return: PHX - DAL o e b sutsd T pois

Phoenix, AZ - PHX to Dallas (Love Field), TX - DAL

MON TUE THU FRI

WED =2 M@0 | = First2 Bags Fly Free®
Feb 26 Feb 27 Feb 28 Mar 01 Mar 02 o] i

Weight, size & excess |imits apply

Sortby | Departure ime W Filterby  Monstop ) Al day - | View fare typs benefits

Remming f“ghm ﬁ: Change planes Businoss Seloet Anytimo ‘Wanna Get Away

-

530 -+ 8:45.m ; $396 Unavallable

We get it: we love 4

.
Al5
being first too. | SELECTED
This fare guarantees a bozrding position In Rapld Rewards® points
A1-A18, which means you're one of the
first to board, Start thinking about your
favorite seat! s Refundatie | » 8ame-day changes || Prigrity boarding A1-A15] =1 Fly Ey® Priority Lane
Continue -
1step  #453/20
6:30 -+ 12:15- oueten 1,:{‘.;"‘% - $426 || 404 || navaiobie
1 stop

isiop 11471546

8:00. -+ 1:50: . S | 5426 || $404 |

Unavallable |



Passenger & Payment Info A

. CTM manually enters passenger
¥ Who's ﬂylng? information.

Please make sure names match government-issued [Ds.

* Required

Passenger 1 (Adult)

FIRST NAME * MIDDLE NAME LAST NAME * SUFFIX

Jack Alvarez Sr. v
DATE OF BIRTH * GENDER * RAPID REWARDSE/ACCT #

8- Aug v 5 b 1958 hd Male v 1102928472910

~ Secure traveler information @

~ Disability options

El Do you have an internal reference number?

An internal reference number is a unique number used for your company's internal reporting purposes. This number may be up to 30 characters (letters
and numbers only). Please omit punctuation, special characters, and spaces.

Wireframe continued on next page.

25/35




] Do you have an internal reference humber?

An internal reference number is a unique number used for your company's internal reporting purposes. This number may be up to 30 characters (letters
and numbers only). Please omit punctuation, special characters, and spaces.

CTM manually enters IRN, contact,
INTERNAL REFERENCE NUMBER and payment information.

82774811

@ How do we contact you?

‘We'll enly contact you if we have important news about your flight...promise!

* Required
CONTACT METHOD * EMAIL ADDRESS *
Email me hd michael.roberts2@wnco.com

&= Payment method

A Southwest® gift card, Travel Funds, or Southwest LUV Voucher

Southwest® gift card, Travel Funds, or Southwest LUV Voucher

Please apply funds one at a time. Unused tickets are always applied first. Up to three forms of payment per Passenger may be

applied, which includes one credit card or PayPal account per transaction. Southwest® gift cards, Southwest LUV Vouchers, and
Southwest Travel Funds can enly be used on the flight portion of your trip. Learn more.

Note: All nonrefundable funds applied toward the purchase of a new reservation remain nonrefundable. The new reservation
inherits the earliest expiration date from any funds applied.

SouthwestZgift card Travel funds Southwest LUV Voucher

CARD NUMBER SECURITY CODE ()

Apply gift card

0000000

Only credit cards that have been stored under your account preferences will be shown in the saved credit card/account option.

* Required

© Saved credit card/account | Visa - PRIMARY hd

*) New credit card

26/35



Send your receipt

Let us know where to send your confirmation receipt.

© Saved email x227500@wnco.com

New email

Note: Receipts contain confidential billing information.

Purpose of travel

Personal | Business

2 Share your plans

‘We'll email your travel details to the addresses you enter below.

EMAIL 1

EMAIL 3

Note: itineraries do not contain confidential billing information.

Terms and Conditions

BAG FEE $ o -00
SUBTOTAL 52,997 -44
TAXES & FEES s339-20

TRIP TOTAL s3,336-64'

Show prica breakdown

TOTAL DUE NOW $3,336-64

Transportation of hazardous materials

Federal law forbids the carriage of hazardous materials such as aerosols, fireworks, Iithium
batteries, and flammable liquids aboard the aircraft in your checked or carryon baggage. E-
cigarettes are not permitted in checked baggage and must be transported in carryon baggage only.
By clicking "Purchase”, you acknowledge that you understand the hazardous materials restrictions

and penalties. View more on hazardous materials.

By clicking 'Purchase’, you acknowledge that you agree to the Terms and Conditions below.

Purchase

27135
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Your flight is booked! 2 22 =

Wa'ra sandirg a confirmation omail to x22750H B wnoe.cam right now.

Trip summary & pant

¥ Flight
CONFINMATIGHN #

J2WEEP

FEB 23 -28

DAL - PHX

FLIGHT TOTAL

+3,336.64

Book now. Pay Isted
From $24710% per;day in
Fhoanx

Eam up to 10,000 polots
par,night

Qur new holel stk tffers great nates sround
tha giche’ Eam marywhern, avery mn!

STFxa and foon oxd . Tawa ety

ez ]

Download the o 5 =z

fi’“ﬂ?}fﬁfﬂg'ta' pilot Buy, gift, or transfer

wilth mablle boarding passes. -
points
Ragid Earn
Rewards® « Earn painis an every purchase
F'reg:ier 1 53 000 « Get 6,000 Anniversary points
Car

« No fareign transaction fees

points

2/23 - Phoenix

¥ Flight P43 Emeil B Bl Add to celandar;

. . S Enjey lfres canlent an your devizs, Including a
On cloud nine wrth W|F|_ flight trackes, shopping, games, and everything

Southwest.com® hes ko offer.

FERZ3.28

Dallas (Love Field), TX o Phoenix, AZ

Confirmation £ J2WEEP Flight natifications | Ckange 1 Cancel

Intermal Referenee # none

FPASSENGERS EST. ROINTS EXTRAS FART

Small Acc + B8,a%4™™= — Businoss Select
Rapid Rewards™iAest # 601514098

Secuse Traveler informalin >
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Traveler/Anonymous booking

L Selects FLIGHT.
Logs in with CID. Enters flight criteria,
clicks Search
[ ] [ ]
I ] I ]
[ ] > = ]
—1 %
Southwest Corporate Southwest Corporate Southwest Corporate
Travel homepage Travel homepage Travel homepage
(cold) (cold) (Traveler logged in,

)

If logged in with username/password
(Traveler), passenger information is
prepopulated.

If logged in with CID only (Anonymous),
passenger enters information manually.

Vision Booking Flow

b

Select flights Trip and price details Passenger and Purchase confirmation
payment information
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Book ¥ Fight [ Hotel =) Car CHECK IN FLIGHT STATUS CHANGE/CANCEL

O Dollars

ADULTS:

©Round trip ) One-way (IPoints

Baggage and opticnal fees

DEPART

DAL

DEPART DATE

08/03

Fri, Aug 3 2018

RETURN DATE

08/06 1 0

Mon, Aug 6 2018

SENIORS

PHX

:29 Where we fly Low Fare Calendar Advanced Search

Traveler and Anonymous User are not

presented with Corporate Traveler /
Guest Traveler options.
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e Depart: DAL N PHX Alfares ro ounded g 1o 1he nosrost dollar. T s poins

Dallas (Love Field), TX - DAL to Phoenix, AZ - PHX

Feb 22 Feb 23 Feb 24 Feb 25 Feb 26 'E';:::;: i) iﬁt‘fﬁ :E;';','.’IJ,’:T
Sort by Fiterby ~ Nonstop O All day v View fare type benefils Vv
Departing flights #% = Changs planes Buslnoss Seloct Anylimo Wanna Get Away
#551

6:00.: - 7:40. o m $396 Unavallable

We get it: we love . EARN
being first too. Business

s I ct 4,497, | SELECTED
This fare guaraniees a boarding position in e e Rapid Rewards® points

A1-A15, which megns you're ene of e
first 1o board, Start thinking about your

favorite seat! =] Refundakie | * | Same-day changes 8 | Priarity boarding A1-A15 |8 | Fly By Priority Lane

| Continue |
/\\/ ,/\._\ p A \/ / \\/,

® Return: PHX - DAL o e b sutsd T pois

Phoenix, AZ - PHX to Dallas (Love Field), TX - DAL

MON TUE THU FRI

WED =2 M@0 | = First2 Bags Fly Free®
Feb 26 Feb 27 Feb 28 Mar 01 Mar 02 o] i

Weight, size & excess |imits apply

Sortby | Departure ime W Filterby  Monstop ) Al day - | View fare typs benefits

Remming f“ghm ﬁ: Change planes Businoss Seloet Anytimo ‘Wanna Get Away

-

530 -+ 8:45.m ; $396 Unavallable

We get it: we love 4

.
Al5
being first too. | SELECTED
This fare guarantees a bozrding position In Rapld Rewards® points
A1-A18, which means you're one of the
first to board, Start thinking about your
favorite seat! s Refundatie | » 8ame-day changes || Prigrity boarding A1-A15] =1 Fly Ey® Priority Lane
Continue -
1step  #453/20
6:30 -+ 12:15- oueten 1,:{‘.;"‘% - $426 || 404 || navaiobie
1 stop

isiop 11471546

8:00. -+ 1:50: . S | 5426 || $404 |

Unavallable |
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Passenger & Payment Info A

X Who's ﬂy|ng? If logged in with username/password
Please make sure names match government-issued [Ds. (TFBVB|QF), passenger information is
prepopulated.

If logged in with CID only (Anonymous),
* Required passenger enters information manually.

Passenger 1 (Adult)

i

FIRST NAME * MIDDLE NAME LAST NAME * SUFFIX

Jack Alvarez Sr. v
DATE OF BIRTH * GENDER * RAPID REWARDSE/ACCT #

8- Aug v 5 b 1958 hd Male v 1102928472910

~ Secure traveler information @

~ Disability options

El Do you have an internal reference number?

An internal reference number is a unique number used for your company's internal reporting purposes. This number may be up to 30 characters (letters
and numbers only). Please omit punctuation, special characters, and spaces.

Wireframe continued on next page.




Do you have an internal reference hnumber?

An internal reference number is a unique number used for your company's internal reporting purposes. This number may be up to 30 characters (letters
and numbers only). Please omit punctuation, special characters, and spaces.

If logged in with username/password
INTERNAL REFERENCE NUMBER (Traveler); IRN, contact, and payment
information is prepopulated.

82774811

If logged in with CID only (Anonymous); the
user manually enters IRN, contact, and
payment information.

@ How do we contact you? /

‘We'll enly contact you if we have important news about your flight...promise!

* Required
CONTACT METHOD * EMAIL ADDRESS *
Email me hd michael.roberts2@wnco.com

&= Payment method

A Southwest® gift card, Travel Funds, or Southwest LUV Voucher

Southwest® gift card, Travel Funds, or Southwest LUV Voucher

Please apply funds one at a time. Unused tickets are always applied first. Up to three forms of payment per Passenger may be

applied, which includes one credit card or PayPal account per transaction. Southwest® gift cards, Southwest LUV Vouchers, and
Southwest Travel Funds can enly be used on the flight portion of your trip. Learn more.

Note: All nonrefundable funds applied toward the purchase of a new reservation remain nonrefundable. The new reservation
inherits the earliest expiration date from any funds applied.

SouthwestZgift card Travel funds Southwest LUV Voucher

CARD NUMBER SECURITY CODE ()

Apply gift card

0000000

Only credit cards that have been stored under your account preferences will be shown in the saved credit card/account option.

© Saved credit card/account | Visa - PRIMARY hd

*) New credit card

Sr.

33/35



Send your receipt If logged in with username/password

Let us know where to send your confirmation receipt. (Traveler); confirmation receipt information
is prepopulated.

© Saved email x227500@wnco.com A 4

If logged in with CID only (Anonymous); the
user manually enters confirmation receipt
information.

) New email

Note: Receipts contain confidential billing information.

Purpose of travel

Personal | Business

2 Share your plans

‘We'll email your travel details to the addresses you enter below.

EMAIL 1 EMAIL 2

EMAIL 3 EMAIL 4

Note: itineraries do not contain confidential billing information.

BAG FEE $ o -00
SUBTOTAL 52,997 -44
TAXES & FEES s339-20

TRIP TOTAL s3,336-64'

Show prica breakdown

TOTAL DUE NOW $3,336-64

Transportation of hazardous materials

Federal law forbids the carriage of hazardous materials such as aerosols, fireworks, Iithium
batteries, and flammable liquids aboard the aircraft in your checked or carryon baggage. E-
cigarettes are not permitted in checked baggage and must be transported in carryon baggage only.
By clicking "Purchase”, you acknowledge that you understand the hazardous materials restrictions
and penalties. View more on hazardous materials.

By clicking 'Purchase’, you acknowledge that you agree to the Terms and Conditions below.

Purchase

Terms and Conditions

34735
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Your flight is booked! 2 22 =

Wa'ra sandirg a confirmation omail to x22750H B wnoe.cam right now.

Trip summary & pant

¥ Flight
CONFINMATIGHN #

J2WEEP

FEB 23 -28

DAL - PHX

FLIGHT TOTAL

+3,336.64

Book now. Pay Isted
From $24710% per;day in
Fhoanx

Eam up to 10,000 polots
par,night

Qur new holel stk tffers great nates sround
tha giche’ Eam marywhern, avery mn!

STFxa and foon oxd . Tawa ety

ez ]

Download the o 5 =z

fi’“ﬂ?}fﬁfﬂg'ta' pilot Buy, gift, or transfer

wilth mablle boarding passes. -
points
Ragid Earn
Rewards® « Earn painis an every purchase
F'reg:ier 1 53 000 « Get 6,000 Anniversary points
Car

« No fareign transaction fees

points

2/23 - Phoenix

¥ Flight P43 Emeil B Bl Add to celandar;

. . S Enjey lfres canlent an your devizs, Including a
On cloud nine wrth W|F|_ flight trackes, shopping, games, and everything

Southwest.com® hes ko offer.

FERZ3.28

Dallas (Love Field), TX o Phoenix, AZ

Confirmation £ J2WEEP Flight natifications | Ckange 1 Cancel

Intermal Referenee # none

FPASSENGERS EST. ROINTS EXTRAS FART

Small Acc + B8,a%4™™= — Businoss Select
Rapid Rewards™iAest # 601514098

Secuse Traveler informalin >
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